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IMPORTANT NOTICE TO CLIENTS AND PILOTS- COMPANY POLICY

We have had some costly repairs to our aircraft and have to make the customers aware that they will be liable for costs should they not fully cooperate with the below requests. 
This notice is displayed on the notice board and posted on our web site hence deemed to have been read, fully understood and fully accepted by the client and or his authorized representative

· FUEL 
· FLY THE AIRCRAFT LEANED PROPERLY FOR DENSITY ALTITUDE 

· FLYING THE AICRAFT TOO LEAN IS DANGEROUS AND CAN LEAD TO ENGINE FAILURE IN FLIGHT

· FLYING THE AIRCRAFT TOO RICH CAN LEAD TO DAMAGED PUGS AND GLAZED CYLINDERS  AND ENGINFAILURE IN FLIGHT 

· UPON RETURN OF THE PLANE WE WILL CHECK THE AVERAGE FUEL CONSUMPTION OF THE AIRCRAFT DURING THE HIRE PERIOD

· SHOULD AT THE DISCRETION OF THE SKYAFRICA INSPECTOR IT BE ESTABLISHED  THAT THE CLIENT HAS FLOWN THE AIRCRAFT TOO LEAN TO SAVE FUEL WE WILL RETAIN THE 10000 RAND DEPOSIT TO SAFEGUARD FOR INEVITABLE REPAIRS TO ENGINE

· SSHOULD THE FUEL RECORDS  BE INCOMPLETE OR MISSING WE WILL RETAIN THE 10000 RAND DEPOSIT
REMEMBER : IT COULD BE YOU, OR YOUR FAMILY SITTING IN THE PLANE WHEN THE FAILURE OCCURS 

· INSURANCE 
· WE HAVE HAD INSTANCES WHERE CLIENTS HAVE DONE DAMAGE TO AIRFRAMES AND FAILED TO REPORT SUCH INCIDENTS 

· WE HAVE HAD INSTANCES WHERE CLIENT HAVE NOT ADMITTED TO DAMAGES CAUSED BY THEM FOR REASONS UNKNOWN  ( FALSE PRIDE)

· OUR AIRCRAFT ARE FULLY COMPREHENSIVELY INSURED 

· ALL DAMAGES WILL BE COVERED – NOT REPORTING IS STUPID AND UN-SAFE 
· IF CLIENTS DO NOT ADMIT THAT THEY HAVE DONE DAMAGE IT PREJUDICES OUR CLAIM AGAINST THE INSURER AND THEY MIGHT REFUSE TO PAY OUT 
· THIS HAS HAPPENED AND IN FUTURE WE REQUIRE THE CLIENT TO SIGN A BLANK DAMAGE ADMITTANCE FORM BEFORE TAKING POSSESSION OF THE AIRCRAFT
· IF NO SUCH ADMITTANCE IS SIGNED THE WE REQUIRE A SECURITY DEPOSIT OF R 40000 TO COVER THE EXCESS INSURANCE PORTION OF THE AIRCRAFT 
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